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DISTINGUISHED LEVEL
The Distinguished level speakers of Hindi are characterized by the ability to:

* Participate & reflect spontaneously in a wide range of global issues and
abstract concepts;

* Use persuasive and hypothetical discourse for representational purposes in
professional contexts;

* Tailor language for a variety of audiences in a culturally appropriate manner;
and

* Use a wide range of vocabulary, and structures to express semantic nuances.

DISTINGUISHED

Distinguished Level speakers of Hindi are able to reflect and participate spontaneously on
a broad range of professional and global topics at the abstract level within personal,
ethical, philosophical and societal contexts. They can counsel, persuade, convince and
advocate a point of view other than their own effectively and in a culturally appropriate
manner. They are skillful in tailoring their speech and register for a variety of audiences
and contexts in a culturally appropriate manner.

Speakers at the Distinguished Level produce highly sophisticated, precise and tightly
organized extended discourse with a variety of discourse and syntactic strategies. When
appropriate, they can also speak succinctly using appropriate cultural and historical
references to convey more in fewer words. At this level, speakers control a broad range
of academic vocabulary and idiomatic expressions for handling professional
communicative exchanges typically involved in public speeches, debates and discussions.

Distinguished level speakers make no patterned errors, but they may have non-native
accent, limited control of deeply embedded cultural references and/ or occasional isolated
form related error.

SUPERIOR LEVEL

The Superior level speakers of Hindi are characterized by the ability to:



* Participate fully and effectively in most formal and informal
settings on a wide range of topics of general interest and some
special fields of interest;

* Handle topics from both concrete and abstract perspectives;

* Support opinion with arguments and develop hypothesis using
extended discourse when appropriate; and

* Use a wide range of grammatical structures with no patterned
errors in basic structures.

SUPERIOR

Superior level speakers of Hindi are able to communicate with ease, accuracy and fluency
on a variety of topics in formal and informal settings from both concrete and abstract
perspectives. They can handle a variety of topics of general interest and their special field
of competence in detail and effectively. They are able to express and support their
opinions with well structured arguments at the issue level on a number of social and
political issues of interest to them. To illustrate and strengthen their viewpoint, they may
include personal references also to describe and/or explain their reasons. Superior level
speakers are able to construct and develop hypotheses to explore alternative possibilities;
they can consider opposing sides of an issue and respond to counter arguments by
introducing additional evidence.

The Superior level speakers of Hindi have a solid control of basic grammar. They can use
a variety of complex and less frequent structures of Hindi such as participles (35 &

W gU @N9T), embedded passives (..w AT ST o19) and clause level

nominalizations (39 &I H TIPR Bl %Wt?ﬂ'q &dl...) accurately. They can

employ a variety of syntactic, lexical, phonetic and discourse strategies for expressing
semantic nuances, highlighting new information, separating main ideas from supporting
information, etc. Superior level speakers of Hindi are skillful in using appropriate
variety of Hindi - Hinglish, High/shudh Hindi, or Hindustani - depending on the
content and context.

Speakers at the Superior level demonstrate no pattern of error in the use of basic
structures of Hindi. There may be sporadic errors in the use of low frequency structures
or vocabulary, but they virtually never interfere in communication. Superior level
speakers’ discourse organization may be influenced by their dominant language, but it
does not hinder communication or disturb a native interlocutor.

ADVANCED LEVEL
The Advanced level speakers of Hindi are characterized by the ability to:

* Participate actively in most informal and some formal conversations on
topics of personal and general interest;



* Narrate and describe in major time frames (present, past and future)
using paragraph-length discourse;

* Deal effectively with an unexpected situation with a complication; and

* Use basic structures with consistent control.

ADVANCED HIGH

Speakers at the Advanced-High level are able to function at the Superior level most of the
time. However, they are not able to sustain their performance at that level consistently.
Advanced-High speakers may demonstrate limited ability to handle abstract level tasks in
formal contexts. They may not be able to express their supported opinion with well
structured detailed arguments by staying at the issue level consistently. Instead, they may
handle Superior level tasks at the Advanced level by providing concrete level description
or narration, and supported arguments in the form of personal anecdotes. Advanced-High
speakers are most comfortable in handling topics at the concrete level, but they can
discuss some topics of their personal and professional relevance at the abstract level.

Advanced-High speakers of Hindi can perform Advanced Level tasks - narration &
description in different time frames - with linguistic ease and confidence. They can
engage in conversations in a clearly participatory manner on personal and social topics
using well connected paragraph-length discourse. They have a consistent control of all
the three tenses, aspect, and basic grammar of Hindi. Their control of less frequent

structures, such as presumptive, hypothetical and passive may be uneven (FH&! 3TaAT
eIl T TEATH @ gar glenl; A 3 Fehdl dl S HTAT|; HIA FATH Haar fer
IAT ¥1) at times. Occasionally, they may grope for precise vocabulary but their

discourse never comes to a complete halt because of their confident use of
communicative strategies, such as paraphrasing, circumlocution, and code-mixing.

Advanced-High speakers can be easily understood by the native speakers despite their
linguistic breakdowns that may occur in the form of errors in the use of less frequent
structures, decrease in fluency or repetition of arguments.

ADVANCED MID

Speakers at the Advanced-Mid level participate actively in most informal and some
formal exchanges on a variety of concrete topics relating to family, work, school, and
leisure activities, as well as topics relating to general public and personal interest.
Advanced-Mid speakers can narrate and describe in past, present, and future tenses by
providing a full account in a paragraph-length well connected discourse. Their narration
and description tend to be intertwined in story telling; events are logically sequenced and
they demonstrate a good control of aspect. Advanced-Mid speakers can handle linguistic
challenges presented by a complication or unexpected turn of events in a routine
communicative situation (e.g., reporting a theft or an accident) with ease and confidence.

Advanced-Mid speakers of Hindi demonstrate a consistent control of basic Hindi
grammar including the use of & (agentive marker). They can background or foreground



information through a solid control of word-order and relative-correlative constructions
(SN-ag; [FdaAT-3d+T, etc.). Advanced-Mid speakers demonstrate a substantial flow of

speech which is maintained by communicative strategies such as circumlocution and/or
rephrasing. Heritage speakers of Hindi are particularly skilled in using communication

strategies, such as gaining recall time (e.g., @, 3TPI FIAT Ped g...), code-mixing
(e.g., unemployment rate it dgd de arar & 1), confirming meaning (e.g., IS Pl
AT politics & 1?) and eliciting language help (e.g., corruption d1 fgeal # &

®ed ©2). Advanced-Mid heritage speakers of Hindi tend to have a broad range of

everyday vocabulary used in informal contexts but their formal Sanskrit-based
vocabulary is often limited.

Advanced-Mid speakers are readily understood by the native speakers of Hindi not

accustomed to dealing with non-native speakers of Hindi in spite of occasional
interference from speakers’ dominant language. The interference may be in the domains

of phonology (e.g., confusion between short and long vowels - g and dT&X) and/or

structures (e.g., A UTH aﬂé 941%—6'{-'-?[ el &1). When required to perform Superior

level tasks, Advanced-Mid speakers either avoid them or perform them at concrete level
with personal anecdotes and faltering accuracy.

ADVANCED LOW

Speakers at the Advanced-Low level are able to handle a variety of informal and some
formal communicative tasks, though somewhat haltingly at times. They can handle
everyday topics of personal relevance pertaining to family, school, home, work and
leisure activities with ease and confidence. When dealing with topics related to public
and community interest, such as economy, politics and education, their degree of
linguistic ease and quality of language is limited.

Advanced-Low speakers of Hindi can narrate and describe in present, past and future
tenses at a paragraph-length discourse consistently; their control of aspect is limited at
times. In the speech of Advanced-Low speakers, narrations and descriptions are not
always interwoven; instead they tend to be separate. When pressed for a fuller account of
a story or description, they often produce limited discourse for the level, which is often
not more than a single paragraph. Advanced-Low speakers have a limited formal
vocabulary for dealing with topics of general public interest, such as unemployment and
poverty. Advanced-Mid speakers’ flow of Hindi is somewhat irregular at times and self-
corrections may be noticeable in low frequency structures (e.g., passives, relatives).

Advanced-Low speakers can perform the Advanced level tasks consistently, though
minimally. They can use communicative strategies such as rephrasing and circumlocution
successfully. Most heritage speakers can plug in English words and expressions
confidently according to the norms of conversational Hindi, and their speech tends to be

loaded with colloquial features, such as #X @I instead of Eﬂ?l; U instead of IX; A5



instead of %l (loss of ‘h’ sound). Interference from their home language or dialect may

be evident in their speech, such as absence of & ‘ne’ in the speech of those who come
from eastern Hindi (e.g., Bhojpuri) speaking families.

Despite some grammatical and discourse roughness in the speech of Advanced-Low
speakers of Hindi, they can convey their intended message without misrepresentation or
confusion. Their speech is readily understood by the native speakers without any special
effort.

INTERMEDIATE LEVEL
The Intermediate level speakers of Hindi are characterized by the ability to:

* Create with the language by combining and recombining
learned elements on topics of personal needs and day-to-
day activities;

* Ask & answer questions; Initiate, minimally sustain, and
close a straightforward survival situation; and

* Use basic grammar with partial control.

INTERMEDIATE HIGH

Speakers at the Intermediate-High level are able to handle Advanced Level tasks most of
the time but not consistently. They can narrate and describe in present, past and future
tenses using well connected paragraph-length discourse, but not all the time. They can
handle a situation with a linguistic challenge but not always successfully. Typical
features of breakdown in the speech of Intermediate-High speakers include inability to
speak in paragraphs consistently, reduction in breadth and appropriateness of vocabulary,
increased errors in basic grammar (e.g., noun-verb agreement, oblique forms) and
difficulty in maintaining the appropriate use of tense and aspect during story telling.
Intermediate-High heritage speakers of Hindi are particularly weak in their control of

formal vocabulary (e.g., 00T, HEAR, qTerRoT,) required for dealing with topics of
general interest, such as corruption and environment.

Intermediate-High speakers are able to converse with ease and confidence when dealing
with routine communicative tasks and social situations of the Intermediate Level. They
can handle successfully straightforward tasks, such as ordering a meal, making travel
reservations or leaving a phone message. They can ask and answer a variety of questions
and handle successfully topics of personal interest relating to family, work, school,
recreation, etc.

In spite of the influence of their dominant and/or heritage language and some lapses in
comprehension, Intermediate-High speakers of Hindi can generally be understood by the
native speakers of Hindi who are not accustomed to dealing with non-native speech.



INTERMEDIATE MID

Speakers at the Intermediate-Mid level are able to handle a variety of simple
communicative tasks in straightforward social situations pertaining to self, family,
friends, home, recreation, etc. They are able to express personal meaning by creating with
the language. In response to direct questions or simple requests they can produce simple
sentences in Hindi by combining and recombining known structures and vocabulary.
Although, they are mostly in a reactive mode, they can ask a variety of simple questions

(e.g., 3T Pel U £7; Tg Tohda &1 ©2; Jg i %?) when asked to do so.
Intermediate-Mid speakers can successfully get in and out of simple transactional

situations related to physical and social needs, such as ordering food, shopping, hiring a
rickshaw.

When required to narrate a story or describe a situation, Intermediate-Mid speakers
generally produce strings of loosely connected sentences linked with simple connectors,
such as 3R ‘and’ & &fhed “but’. Intermediate-Mid speakers typically have a partial

control of the basic Hindi grammar (phonology, morphology and structures). They often
exhibit a consistent control of present tense; their control of past tense (especially
perfective forms) and future tense is often uneven. During speech, their focus is mainly
on form because their accuracy tends to fall apart when paying attention to meaning.
Their break-downs include awkward pauses, reformulations, self corrections and
patterned errors in the use of basic grammar (e.g., oblique forms, adjective-noun
agreement, verb conjugations, & ‘ne’, dative subjects). Misunderstandings occur because

of their limited vocabulary, grammatical inaccuracies and structural influence of their
dominant or home language.

Intermediate-Mid speakers of Hindi are generally understood only by those native
speakers of Hindi who are accustomed to dealing with non-native speech. When called on
to perform Advanced level tasks, Intermediate-Mid speakers can only produce strings of
loosely connected sentences because they have difficulty in linking ideas, manipulating
time and aspect required for producing a cohesive a paragraph.

INTERMEDIATE LOW
Speakers at the Intermediate-Low level are able to handle successfully a limited number

of simple communicative tasks such as introductions (FIT ATH --- el 3 e &
%I), shopping (Eli?l Th %‘f AIRTI; SHPT GIF &7 §2), ordering food (T Tele
AT SIfST1) and routine exchanges in predictable social situations (3TT & el
lg‘\’ﬁ §'§). They can ask and answer simple questions pertaining to self, family, personal
preferences and some immediate needs (e.g., 37T &I FAT GAG ©2; U HATAT-TAdT

el T&d ©2; AH Th TorFadr arfen]).




Intermediate-Low speakers of Hindi consistently create with the language even though
most of their sentences are skeletal and laboriously produced. The quantity and quality of
Intermediate-Low level speech is significantly limited as compared to the Intermediate-
Mid level. Intermediate-Low speakers often have only partial control of the basic
phonology, morphology and structures of Hindi. Most of their sentences may be fractured
in terms of grammatical accuracy. They are most comfortable staying in present tense,
although they may have partial control over the past and future tense forms. Intermediate-
Low speakers often use English words and phrases as a crutch to overcome their
weakness in Hindi vocabulary.

Because of their limited vocabulary, frequent pauses, ineffective reformulations, self-
corrections, and influence of the dominant language, Intermediate-Low speakers of Hindi
can be understood only by the sympathetic native speakers of Hindi.

NOVICE LEVEL
The Novice level speakers of Hindi are characterized by the ability to

* Communicate minimally in basic everyday survival situations; and
* Use memorized utterances, word lists and phrases.

NOVICE HIGH

Speakers at the Novice-High level are able to perform Intermediate level tasks most of
the time but not consistently. They are able to manage successfully a number of
communicative tasks in uncomplicated social situations. Conversation is limited to a few
predictable topics related to immediate basic survival requirements, such as personal
identification, expressing preferences and immediate needs. Novice-High speakers can

respond to simple yes-no questions (T 3TUP! TAET THG ©7?), information
questions (3T &7 Uad ©?), and requests (370X Thel IR A DS ddrsTl).

When asked to do so, they can also ask a few formulaic questions.

Novice-High speakers of Hindi are able to express their personal meaning by relying
heavily on learned phrases or recombination of these and what they hear from their
interlocutor. Their language consists primarily of learned materials and stock phrases.
Most of the time, they live in present time, and they have a tendency to slip into present
tense even when narrating past events. Although, Novice-High speakers speak in
intelligible sentences most of the time, they are unable to sustain their sentence-level
discourse over a variety of tasks and topics. Despite their focus on form, Novice-High
speakers make frequent errors in the use of plural and oblique forms of nouns/pronouns
and in adjective-noun & noun-verb agreement. Their pronunciation, word order and
structures may be heavily influenced by their dominant or home language. Phonological
distinctions between unaspirated and aspirated, dental and retroflex, short and long
vowels are not always maintained.



Because of frequent misunderstandings, limited vocabulary and poor accuracy, Novice-
High speakers can be only understood by those native speakers of Hindi who are
accustomed to non-native speech.

NOVICE MID
Speakers at the Novice-Mid level communicate minimally by using a number of learned
words and phrases limited to the context in which they have learned Hindi. They can use

basic formulaic courtesy expressions (FFEd, Y=IdlG, Qjﬁw‘zﬂ ) and classroom phrases

(T @iferw|, AT HIfSTI). They mostly respond to direct questions and requests at
word or phrase level. Occasionally, they may produce a string of simple memorized
sentences (EERT ATH --- %I; H arfderea @ él ) not directly relevant to the

conversation.

Novice-Mid speakers often tend to recycle their own and interlocutor’s words and
phrases. Because of hesitations, long pauses, frequent repetitions, limited vocabulary or
failure to respond appropriately, Novice-Mid speakers are understood with great
difficulty even by the sympathetic Hindi interlocutors accustomed to dealing with non-
native speech. When faced with Intermediate level tasks, Novice-Mid speakers frequently
resort to repetition, words from their dominant language, silence, or they simply
acknowledge their lack of linguistic ability.

NOVICE LOW
Speakers at the Novice-Low level have no real functional ability. Given adequate time

and linguistic cues, they may be able to exchange greetings (7€), provide their
identity (FRT AT AT ®1), use simple basic courtesy expressions (S &, 9=gdlg),

count from one to ten, or name some familiar objects from their immediate environment.
Because of their highly limited language, even sympathetic interlocutors find it difficult

to have any real conversational exchange with the Novice-Low speakers of Hindi.

* The first set of ACTFL Hindi Proficiency Guidelines for Speaking, published in
Foreign Language Annals, Vol. 23 (235-252), was based on the generic ACTFL
Proficiency Guidelines 1996. The two-year project (1987-1989) was funded by
the U.S. Department of Education, and it was directed by Dr. Vijay Gambhir with
the collaboration of Dr. Rosane Rocher, both of the University of Pennsylvania.
The members of the national working committee were Dr. Surendra Gambhir of
the University of Pennsylvania, Dr. Bruce Pray of the University of California at
Berkeley, Dr. Michael Shapiro of the University of Washington, Dr. Herman van
Olphen of the University of Texas, and Dr. Manindra Verma of the University of
Wisconsin at Madison.



This revised version of the ACTFL 2014 Hindi Proficiency Guidelines for
Speaking is based on the generic ACTFL Proficiency Guidelines 2012. Itis
funded by the University of Pennsylvania and prepared by Dr. Vijay Gambhir of
the University of Pennsylvania and Dr. Susham Bedi of Columbia University. The
revised Hindi Proficiency guidelines reflect input from several Hindi experts and
practitioners in the field.



